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BANK e INSURANCE ¢ INVESTMENTS

ON-LINE BANKING HAS A NEW LOOK BUT WITH THE SAME
EASY-TO-USE FEATURES

Here’s what is available:

1. Take Me To Option: When logging in to On-Line Banking, you can choose what
page you would like to view first.

2. View Accounts: You can choose any account to view first and view transactions.
You can also look for a specific transaction by using a date, amount, or check
number.

3. Messenger e-Alerts: Set up Messenger e-Alerts to have account information sent
to you via email or text message.

4. Bill Pay: You can pay a one-time bill or set up recurring payments. You can add
the date you would like your bill to be paid by and add the account you would like
to use to pay for the bill.

5. Transfers: You can set up transfers from one account to another. You can set it
up as a one-time transfer which would be called Express Transfer or you can set it
up as a recurring transfer.

6. eStatements: You can receive, view, print, download and save your own
statements.

7. Update Profile:

Change your on-line password.
Change your email address.

Add a nickname to your accounts.
Sign up for Mobile Banking.
eStatement Enrollment
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8. We also have on-line account forms:

a.

b.

Address Change — Fill out this form if you are moving permanently or
temporarily. We will make sure your new address gets in our records.

Debit Card Application — We will process your application and send you out a
letter on what to expect and when you will be receiving your debit card.
eStatement Application - We will enroll you for e-Statements immediately
and when your next statement is ready to view, you will receive an email
alerting you of this

Ready Reserve Application — Fill out the application and if you qualify for a
Ready Reserve, we will set you up with a $300 credit line.

Certificate of Deposit Application - These specials give you a little better rate
on-line. You can choose an individual or joint account and you can add a
beneficiary. You can open a new CD or renew one. Just fill in your
information and click submit. We will process your new CD immediately and
we will send you a confirmation letter in the mail.

Check out our new On-Line Banking tutorial in the Online Education Center on our web
site, www.lakeregion.com.

If you have any questions about On-Line Banking, give us a call at 320.354.2011. Thank
you for banking with Lake Region Bank.



